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SUMMARY





Information Science graduate with an established interest in DevOps seeking opportunities in development and AWS Cloud Architecture. Skilled in Python, C,  technical support and AWS Cloud Architecture, with experience in development, scripting, and technical support.

SKILLS & Technologies	
· Account Management: in bus tracking system at Traklink.
· Programming: Python, C
· Technical Support: Computer formatting, printer repair, Fortinet firewall, Active Directory, mail server, Linux web server, PowerShell, Bash scripting, electronic welding
· Data Management: Data organization, XLSX export, automation
· Networking: Router monitoring (SSH), incident management
· Cloud & AWS: AWS Cloud Architecture, AWS S3 Basics
· Certifications: AWS Cloud Foundations, Red Hat System Administration I (RH124), MariaDB with Python
WORK EXPERIENCE	




· SITA
Trainee
October 2023 - April 2024 
Amman, Jordan
· Technical support in the networks team.
· Incident management.
· Customer relationship management.
· Data collection.
· قناة المملكة - TV AlMamlaka
Trainee
August 2023 - October 2023 
Amman, Jordan
· Trained in the technical support team by doing the daily tasks such as formatting computers and fixing printers.
· Fortinet firewall configuration.
· Active Directory Configuration.
· Mail server Configuration.
· Web server Linux base Configuration.
· Powershell bash automation.
· Linux bash scripting for automation.
· Fix the hardware for an IP server.
· Electronic welding.
· FortiAnalyzer Configuration.  
· Jordan Company for Managing & Tracking Vehicles, Traklink
Trainee
July 2021 - June 2022 
· Worked on building a Python program to organise data and save them in xlsx to automate the school bus Tracking system.
· Managed school bus tracking system with integration.
· Install tracking hardware to vehicles.
· Serial configuration to devices
· Data collection from schools.
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Hussein Technical University	Amman, Jordan
Bachelor of Information Sciences, Computer/Information Technology Administration and Management                                                            	Nov 2024

CERTIFICATES 




· AWS Academy Graduate - AWS Academy Cloud Foundations. (Attendance)
· Red Hat System Administration I (RH124) Certificate of Attendance. (Attendance)
· AWS S3 Basics. (Coursera)
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